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“Fundamentals of Good Credit”
Presented in partnership with the Credit Coalition

Course Outline

SESSION ONE

Program Introduction
· Define and clarify program expectations

· Administer “Pre-Course Questionnaire” to assist presenters in tailoring course to specific needs of group

Introduction to Personal Financial Management

· Your financial attitudes

· Do you pay yourself first?

· The importance of setting goals

· Warning signs of financial trouble

· Ways to increase and reduce expenses

· Credit terms to know and understand

· Your spending plan
The Credit Report

· How the credit report fits into the credit process

· FACTA and FCRA

· Credit scores

· What a credit report contains

· How to read and understand your credit report

· Lists, Prescreening and “Opting Out”

· Ordering your free personal credit reports

SESSION TWO

Basic Banking

· Types of bank accounts and services

· Meeting the banker

· How checks are paid

· How to write a check & make a deposit

· The benefits of a bank account

· Check 21

· How to balance your check register and bank statement

The Credit Process

· The need for credit

· How banks evaluate credit requests

· Sources of credit

· The cost of credit

· How to obtain credit

· Calculating your debt to income ratios
Consumer Laws & Rights

· Importance of knowing your rights

· Consumer protection laws
· Handling disputes
SESSION THREE

Your Personal Financial Plan

· Develop a financial plan to put yourself in charge

· Self-evaluation of money management skills

· Your net worth

· Credit self-assessment and re-entry into credit mainstream

Homebuyer Training

· Fair housing

· Preparing for homeownership

· Obtaining a mortgage

· Shopping for a home

· The closing process

· Life as a homeowner
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